
 
  

 

 

 

 

 

2024-2025 CVITP Returning Volunteer Registration 
 

1. To complete your 2024-2025 CVITP Volunteer 
Registration, visit Volunteer to do taxes for people in your 
community and click on “Register to volunteer today!” 

 
 

https://www.canada.ca/en/revenue-agency/campaigns/cvitp-taxes-volunteers.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-volunteer
https://www.canada.ca/en/revenue-agency/campaigns/cvitp-taxes-volunteers.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-volunteer


 
  

 

 

 

2. Review the applicable section depending on 
whether you are volunteering in a support role 
or as a tax preparer. Once reviewed, click 
“register for the CVITP” to register. 



 
  

 

 

3. Review the program terms and check the 
declaration box. Then, click “Next”. 

 
Note: At any time during the registration 
process, you can change the language of the 
form to French / Français using the language 
toggle at the top right corner of the page. 

 
 

 



 
  

 

 
4. Select “Yes” to indicate you are a 

returning volunteer, and complete the 
information so that it would match 
your 2024 registration.  
 
If you were provided a Volunteer 
Identification Number (VIN) during 
2024, choose “Yes” and enter your VIN.  
If you were not approved or did not 
participate in 2024, you will not have a 
VIN, so select “No”.  
 
Then, select “Next”. 

 

 

 

 

 

 

 

 



 
  

 

 

5. Update your personal information, if needed. When you reach the Postal Code field, enter your postal code and 
click “Find”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
  

 

6.  Some address information will be pre-populated based on the postal code entered in the previous step. Enter 
your complete address details in the applicable fields, then click “Next”. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
  

 

7. Select the official languages that you can offer CVITP services in (English, French or both). If you can offer CVITP 
services in any other language(s), please select the language(s) from the drop-down menu and click “Add”. If you add 
a language by mistake, you can click the “X” to remove it. Once you have completed all fields on this page, click 
“Next”. 

 



 
  

 

 

8. If you do not have a participating CVITP organization to volunteer with, select “No” to the question “Are you 
affiliated with a participating CVITP organization?” and indicate the reason. If you answered “Yes” to the 
question “Are you affiliated with a participating CVITP organization?” then search for your organization(s) by 
selecting the province, city and organization name. Click “Add.” When complete, click “Next.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
  

 

 

9. Select your preferred responses and enter your EFILE 
number, if applicable. It must be the same one you used to 
volunteer previously. Then click “Next”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
  

 

 
 

10. Carefully review the “Volunteer registration 2025: 
Summary” page displaying the information you have just 
entered during registration. If you need to make any changes, 
select “Modify” in the applicable section. Once you have 
confirmed that the information is accurate, check the 
“Confirmation of registration” box and click “Submit” to 
complete your registration.  
 



 
  

 

11. Once you submit, you will receive your confirmation of registration. If you will be electronically filing income tax 
returns, please proceed to apply for or renew your CVITP EFILE number. 


