2024-2025 CVITP New Volunteer Registration

1. To complete your 2024-2025 CVITP Volunteer
Registration, visit Volunteer to do taxes for people in
your community and click on “Register to volunteer
today!”



https://www.canada.ca/en/revenue-agency/campaigns/cvitp-taxes-volunteers.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-volunteer
https://www.canada.ca/en/revenue-agency/campaigns/cvitp-taxes-volunteers.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_taxes-volunteer

2. Review the applicable section depending on whether you
are volunteering in a support role or as a tax preparer. Once
reviewed, click “register for the CVITP” to register.

Register to volunteer
1
€ Information

Although registration is available year round, please wait until the fourth week of October before registering for the

UpCOmIing tax s2as0n.

Thank you for choosing to volunteer at a free tax clinic!

Plesse enzure that you have read befors you register — important information before registering.

Voluntesrs must meet certain reguirements before they can participate in the Community Volunteer Incomes Tax
Program (CVYITP). The requirements depend on your rele as a velunteer. If you will have mare than one role, register for
the role that has the highest reguirements. For example if you will be booking appointments and submitting tax returns
elactronically, follow the requirements for electronic filing {EFILE).

Please complete all requirements for the rolels] you register to volunteer in.

Returming velunteers will be reguired to enter their Volunteer Identification Number [VIN) when registering for the
program.

é About the VIN

The Volunteer Identification Mumber (VIM] is a unique and permanent. sight-digit identification number. It will
remain the same for a velunteer year after year, even if there has been 3 break in program participation. Any
volunteer approved to participate in the Community Volunteer Income Tax Pragram {CVITP) will be assigned 3 VIN
and retain it for the duration of their participation in the program.

This is @ new feature that was implemented in mid-May (2024). Should you be approved to participate with the
CVITP. you will receive an email informing you of your approval and your VIM will be included in the email. For mare

informaticn or assistance, please contact your CRA coordinator.

Register in a support role
If you velunteer in a support rele, you can be an interpreter, greeter, sdministrator, or scresner.
Zefore you register for any of these roles. you need to determine if you will access or handle taxpayer information.
If you will not access or handle tazpayer information, you must:
1. register for the CVITP
If you will access or handle taxpsyesr information. you must

1. reqister for the CVITE
Z. obtain a valid police records check

Register as a tax preparer
To register as 2 volunteer tax preparer, determine how you will prepare and file returns, then complets the steps below.
If you sre preparing paper returns only, you must:

1. register for the CVITP
Z. obtain a valid police records check

If you are transmitting returns electronically using the CVITF certified tax preparation software and do not intend to

use the Auto-fill my return service, you must:

1. reqgister for the CVITP
2. apply for an EFILE number or renew your EFILE account (see important note below)

If you are transmitting returns electronically with the CVITP certified tax preparation software and will be using the



3. Review the program terms and check the
declaration box. Then, click “Next”.

Note: At any time during the registration
process, you can change the language of the
form to French / Francais using the language
toggle at the top right corner of the page.



4. As a new volunteer, you can select “No” for the question, “Have you participated with the CVITP in the past?”.
Then, click “Next”.



5. Proceed to enter your information on this page. When you reach the Postal Code field, enter your postal code
and click “Find”.



6. Some address information will be pre-populated based on the postal code entered in the previous step. Enter your
complete address details in the applicable fields, then click “Next”.

* Postal code (required)
Click the "Find” button to display the full address.

mm @

* Street name (required)

_v

* Street number (required) Street number suffix
Select ~
Unit number Unit number suffix
Select ~
City

Province/Territory

Ontario

Postal code

£ Previous | Next



7. Select the official languages that you can offer CVITP services in (English, French or both). If you can offer CVITP
services in any other language(s), please select the language(s) from the drop-down menu and click “Add”. If you add

a language by mistake, you can click the “X” to remove it. Once you have completed all fields on this page, click
“Next”.



8. If you do not have a participating CVITP organization to volunteer with, select “No” to the question “Are you
affiliated with a participating CVITP organization?” and indicate the reason. If you answered “Yes” to the question “Are
you affiliated with a participating CVITP organization?” then search for your organization(s) by selecting the province,
city and organization name. Click “Add.” When complete, click “Next.”
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9. Select responses as applicable according to your volunteer role and personal preferences, then click “Next”.



10. Carefully review the “Volunteer registration 2025:
Summary” page displaying the information you have just
entered during registration. If you need to make any changes,
select “Modify” in the applicable section. Once you have
confirmed that the information is accurate, check the
“Confirmation of registration” box and click “Submit” to
complete your registration.




11. Once you submit, you will receive your confirmation of registration. If you will be electronically filing income tax
returns, please proceed to apply for your CVITP EFILE number.
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